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Abstract
Building democratic communities and fostering inclusive participation is challenging, 
especially in participatory organisations where governance and sustained contributions 
are critical. This study explores the dynamics of election participation within the peer-
production project Wikipedia, a prime example of an online collaboration model of 
democratic organisation where democratically elected administrators wield special 
rights. While previous research on online governance has predominantly focused on 
online interactions, this study shifts the spotlight to the influence of offline interactions 
occurring at various gatherings and meetings. Using fixed effects models and large-
scale observational data spanning 20 years of offline and online actions, this study finds 
significant effects of offline meeting participation on users’ voting behaviour. It makes 
use of novel data sources to emphasise the significance of offline relationships in shaping 
online (democratic) processes and shows that traditional findings of political science 
and election research regarding social capital and social networks hold within an online 
context.
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Introduction

Voting serves as a fundamental pillar of democratic societies: it enables individuals to 
express their preferences, shape policy outcomes and hold their representatives account-
able. From large-scale anonymous elections to smaller public assemblies like town meet-
ings, voting takes place in various forms. Online communities, a phenomenon facilitated 
by the advent of new media in recent decades, face significant governance challenges 
when trying to determine, for example, who should set policies or what content should 
be permitted (Schneider et al., 2021). To address these challenges, online communities 
often also use online polls and elections to negotiate and decide on new rules, as well as 
new platform moderators or administrators.

One example of a virtual community which employs democratic governance struc-
tures is the online encyclopaedia Wikipedia. Wikipedia functions as a source of informa-
tion to the general public, is a participatory organisation and one of the few successful 
examples of peer-production (Foote et  al., 2023). It exemplifies the transformative 
impact of new media on knowledge production and dissemination and is, as of today, one 
of the most visited websites worldwide. Wikipedia is not only an encyclopaedia, but the 
editors surrounding Wikipedia have become a community (e.g. Konieczny, 2009b; 
Pentzold, 2011). This community operates through a sophisticated democracy among its 
active volunteers which is a comparatively rare occurrence in online networks (Schneider, 
2022) and features so-called Requests for Adminship where registered users express their 
vote in a public space to decide whether nominated others should be granted special 
rights (see also Rijshouwer et al., 2023). Peer-production communities like Wikipedia 
have been described as deeply democratic by some (Benkler, 2006; Konieczny, 2009a; 
Morell, 2012; Wright, 2010), arguing that the employed technologies allow for avoiding 
top-down bureaucratic control featuring flatter hierarchies and more discursive norms 
(e.g. Bennett and Segerberg, 2013) with a trend towards emergent, shared leadership 
(Zhu et al., 2012). However, at the same time, empirical research has shown that extreme 
hierarchies, social differentiation, bureaucratic processes and deep inequalities exist and 
suggested that peer-production projects might not fulfil democratic ideals (Forte et al., 
2009; Kittur et al., 2007; Matei and Britt, 2017: Chapter 3; Ortega et al., 2008; Panciera 
et al., 2009; Shaw, 2012; Shaw and Hill, 2014).

In this study, I will take Wikipedia as an example and make use of its detailed records 
of one direct participatory democratic activity, requests for adminship, to test the extent 
to which classical findings of political science hold within this context (see for similar 
contributions, e.g. Brekke et al., 2021; Forestal, 2017; Frey et al., 2019). These records 
provide a unique opportunity to test and expand established theories in a digital partici-
patory setting where online behaviour is informative and salient. Specifically, the theo-
ries underpinning this study are rooted in social capital and network theory and I will test 
whether a ‘friends-and-neighbours-effect’ (see, e.g. Campbell et  al., 2019; Key and 
Heard, 1949) exists in a digital context removed from geographical districts. This study 
explores the role of a person’s social network within their voting behaviour, which is one 
aspect highlighted in continuing research efforts within political science aimed at 
explaining voting behaviour (see for an overview Campbell, 2013).
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Wikipedia is primarily recognised as an online encyclopaedia with online interac-
tions. However, it encompasses a noteworthy offline component: Wikipedia is character-
ised by regular local offline meetups which give editors the chance to get to know each 
other. These offline interactions are an understudied facet of online communities gener-
ally (Sessions, 2010) albeit they enrich online relationships by providing social contacts 
and personal exchange (Richter, 2020: 132–136). This study asks to what extent offline 
engagement can enhance democratic participation, disentangling the role of offline and 
online interactions. This aspect is crucial because offline relationships can turn mere 
online encounters into deeper and multiplex relationships. However, an interplay between 
users’ offline meeting attendance and their subsequent online behaviour can lead to con-
cerns regarding the democratic nature of the platform as these meetings are rather selec-
tive in their attendees (Schwitter, 2022). In terms of online interactions, previous research 
has shown that there is a relationship between users’ shared online ties – such as having 
co-edited an article together or having undone each other’s edits – and their voting 
behaviour in later elections (Jankowski-Lorek et al., 2013; Turek et al., 2011); this study 
will now extend previous research to include users’ offline networks.

This interplay of offline and online activities extends beyond Wikipedia: in recent 
years, many work and participatory organisations have enhanced virtual team working 
using digital infrastructures like Slack or GitHub, and they use digital media for coordi-
nation and engagement (Pazos et al., 2013). Technical characteristics and the changing 
dynamic of offline and online interaction can enable or limit collective actions in col-
laborative work (Anders, 2016; Lanubile et al., 2010; Larson and DeChurch, 2020). By 
understanding the dynamics of offline and online interactions, this work provides valu-
able lessons for fostering democratic participation and effective community-scale self-
governance in a variety of digital and hybrid organisational contexts. Against this 
background, this study will take Wikipedia as an example and ask how offline social 
relationships influence democratic voting behaviour, basing the theoretical approach on 
the rich body of political science literature.

Understanding the role of offline ties in online elections

There is a long history of research on voting behaviour: since the classical, prominent 
study by Lazarsfeld et al. (1944), researchers have tried to explain the real-world decision 
to vote. Lazarsfeld et al. (1944) conducted surveys on individual voting in presidential 
elections and identified the information flow through networks of interpersonal commu-
nication as a decisive factor: ‘[.  .  .] face-to-face contacts turned out to be the most impor-
tant influences stimulating opinion change’ (p. xiii). Most existing research has since 
confirmed that social influences play a decisive role in voting: observational and experi-
mental studies have shown how the decisions of if and how to vote can be affected by 
people in one’s social network such as family and household members, friends and co-
workers (see, e.g. Bond et  al., 2012; Huckfeldt, 2003; Huckfeldt and Sprague, 1991; 
Kenny, 1992; McClurg, 2004; Nickerson, 2008; Pattie and Johnston, 2000; Santoro and 
Beck, 2016). Many previous studies have shown that formal – such as memberships in 
association or religious communities – as well as informal networks – such as with family, 
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friends and neighbours – play a significant role in explaining and understanding political 
participation (Fieldhouse and Cutts, 2012; Giles and Dantico, 1982; Huckfeldt, 1979; 
Lim, 2008; McClurg, 2003; Putnam, 2000; Verba et al., 1995; see for an overview also 
Campbell, 2013). Presently, voting tends to be considered a social act partly driven by the 
social context of the voter (Bhatti and Hansen, 2012). Democratic theory also provides a 
broader framework for understanding collective decision-making and participation within 
different organisational contexts. Lipset et al. (1956) were among the first to emphasise 
the role of democratic practices in non-traditional political environments such as unions, 
workplaces and voluntary organisations (see also Michels, 1911). These contexts reveal 
how democratic principles can be applied and understood within various organisational 
structures. This perspective is crucial for analysing participatory democracy within online 
communities, where governance dynamics can reflect similar patterns.

In contrast to classical elections and democratic structures, governance and voting 
within online communities are much younger phenomena. Nevertheless, there is consid-
erable research on both the general governance structure as well as elections in particular 
within Wikipedia. In the following section, I will build upon previous research on real-
world elections, apply them to the online context, derive testable hypotheses and discuss 
previous research on Wikipedia regarding two different explananda: voting in elections 
(hypotheses V) and voting supportively, that is, voting pro, in elections (hypotheses P).

Voter–candidate relationship

This section will focus on the voter and their relationship to the candidate. A direct 
relationship from a user to the candidate might make the user more likely to vote. This 
follows from perceived obligations to support friends: trust and obligations are key to 
social capital (Coleman, 1990; Putnam, 2000). As the voting process on Wikipedia is 
public, candidates know who voted and who supported them so that it is visible 
whether their friends and acquaintances have fulfilled their expectations; there thus 
can be a certain pressure to vote. Beyond Wikipedia, there is a well-documented 
friends-and-neighbours-effect, which shows candidates in various electoral settings 
receive more electoral support in and around their hometown area (see, e.g. Campbell 
et al., 2019; Key and Heard, 1949). Using survey experiments, Campbell et al. (2019) 
find that local roots allow voters to make inferences about politicians’ actions. This 
argumentation can also hold in the context of Wikipedia: voting for a user one knows 
reduces the uncertainty as one better knows what to expect. Generally, if two users 
have met, they have more information about one another and can thus also be more 
likely to cast an informed vote (without needing to incur extra costs by collecting 
information via other avenues).

In this study, I will test whether meetup ties lead to an increase in the probability of 
voting at all, and whether meetup ties influence the probability of voting supportively 
(assuming positive interactions at offline meetings):

Hypothesis V1: The probability of voting increases if the user knows the candidate, 
that is, they have attended a meeting together.
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Hypothesis P1: The probability of voting supportively increases if the user knows the 
candidate, that is, they have attended a meeting together.

Turek et al. (2011) and Jankowski-Lorek et al. (2013) model the election process on 
the Polish-language Wikipedia using a multidimensional social network. They find posi-
tive effects of co-editing, while having a shared revert history leads to opposing votes. 
There is only weak evidence that discussion interactions matters.

When voting, users assess whether a candidate is a good fit for the position. This 
assessment can, on one hand, be a simple assessment of whether the candidate fulfils 
certain criteria. On the other hand, it can also be a relative assessment in which the attrib-
utes of a candidate are compared to the voters themselves. Whether a positive vote will 
be cast is then not a function of just the candidate alone, but a function of both the can-
didate and the voter and their relation to each other (Leskovec et al., 2010). I assume that 
candidates who fare better on this relative assessment are more likely to be supported as 
voters search for the most qualified users to become administrators. Attending meetings 
can be a signal of candidates to highlight their stronger commitment to Wikipedia. 
Centrality of a user within the offline network can be understood as a signal of commit-
ment and power and might function as an indicator of a candidate’s quality. Given this 
reasoning, I assume, and it has been shown (by Oppong-Tawiah et  al., 2016; Picot-
Clémenté et al., 2015), that being strongly embedded within other users makes a candi-
date more probable to be successful in their candidacy. Taken together, I expect that the 
centrality of users is also assessed in relative terms:

Hypothesis P2: The probability of voting supportively increases the more central the 
position of a candidate in the offline network in comparison to the position of the 
user.

Leskovec et  al. (2010) analysed the assessment strategies of voters on Wikipedia. 
Certain forms of relative assessments have shown to matter in their analysis. Positive 
votes were observed to be more probable when a nominee has a greater number of edits 
and/or a greater number of awards than the voter.

Voter–voter relationship

Voting is described to be a social experience with people sharing political decisions, 
discussing them and often voting together (Unt et al., 2017). People discuss their politi-
cal attitudes within their networks which can shape their individual choices (Pattie and 
Johnston, 2001). Ties can help diffuse information on how to get involved and the cur-
rent state of the political sphere (Knoke, 2004; McClurg, 2003). Sinclair (2012) pointed 
out how basic political acts are subject to social pressures: others in a social network 
notice and might conform to expressions of political opinion, particularly if conformity 
is likely to be highly visible. The social network can matter as the group can instil shared 
attitudes that drive the given behaviour, or a desire to conform to the dominant group 
behaviour (Bhatti and Hansen, 2012).



6596	 new media & society 27(12)

The voting process on Wikipedia can be observed by everyone, and it can be argued 
that observing friends who are voting can highlight one’s duty to also vote (Verba et al., 
1995); social interactions can have a mobilising effect (Rosenstone and Hansen, 1993). 
Get-out-the-vote studies have shown how such pressures and interpersonal voter contact 
can increase turnout (see, e.g. Gerber et al., 2008; Gerber and Green, 2000). These stud-
ies have focused on secret ballot voting; when such effects exist in secrecy, it can be 
assumed that they are even stronger in public (Manin, 2015). In addition, public votes 
can reduce the cost of information: a potential voter might be able to get information 
about the election directly from their voting contact or trust their decision altogether 
without needing additional information. This leads to the following hypotheses:

Hypothesis V2: The more other voters a user knows, the greater will be their probabil-
ity of voting.

Hypothesis P3: The more other voters who vote supportively a user knows, the greater 
will be their probability of voting supportively.

Hypothesis P4: The more other voters who vote opposingly a user knows, the smaller 
will be their probability of voting supportively.

Cabunducan et al. (2011) and Lee et al. (2012) found that voters tend to participate in 
Wikipedia elections that their contacts have participated in, and they find evidence that 
an individual’s decision-making is influenced by their contacts’ actions. Several network 
characteristics influence the voting decisions, such as degree, betweenness or closeness. 
In their setup, ties are based on communication on users’ talk pages.

Context: requests for adminship in the German-language 
version of Wikipedia

This research study focuses on the online encyclopaedia Wikipedia; specifically, it will 
use data from the German-language version. The German-language edition of Wikipedia 
is the second oldest version, established in March 2001, and one of the most active ones.

Wikipedia is maintained by volunteers, and at the core of Wikipedia’s governance struc-
ture is its reliance on a decentralised model of administration, where decisions regarding 
content, policies and community guidelines are largely made through consensus among its 
contributors and the formal structure and governance are fully participative (Jemielniak, 
2016b; for a critical discussion on its organisation see Schneider, 2022). Administrators 
play a pivotal role in the day-to-day operations and maintenance of Wikipedia. Once 
granted adminship through the Request for Adminship (RfA) process, administrators gain 
access to a range of additional tools and permissions that enable them to perform various 
administrative tasks effectively. One of the primary responsibilities of administrators is to 
enforce Wikipedia’s policies and guidelines, ensuring the integrity and quality of content 
on the platform. They have the authority to review and address reports of misconduct and 
are entrusted with the ability to perform technical tasks such as page deletion, page protec-
tion and user blocking when necessary; they help to protect pages from vandalism, remove 
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content that violates Wikipedia’s content policies and intervene in disputes to facilitate 
resolution (see on conflicts on Wikipedia, e.g. Yasseri et al., 2012). Furthermore, adminis-
trators also gain social authority (Forte et al., 2009).

The process of becoming an administrator, the RfA, has not been stable throughout 
the past 20 years but has evolved with Wikipedia. The process was less regulated in the 
early days of Wikipedia when it was also generally easier to become an administrator. 
Potential candidates were found through the mailing list of Wikipedia by asking users 
about their interest in the position and the task. In January 2003, there were seven admin-
istrators in the German-language version of Wikipedia. As of May 2003, suggestions for 
administrators were starting to be centrally collected on a site on Wikipedia, and since 
2006, each candidacy is being discussed on its designated subpage. In the beginning, 
there was no well-defined procedure for elections; candidates needed to be endorsed by 
other users, but there was substantial leeway. As of March 2004, new guidelines for the 
promotion process were drafted. Generally, to become an administrator on Wikipedia, an 
eligible user must be nominated or self-nominate. This is possible at any point in time; 
there are no calls for application and there is also no fixed number of administrators. 
During the election, the voting community looks for a variety of factors which allow 
them to determine the trustworthiness of nominees; successful candidates generally must 
have shown significant positive contributions to Wikipedia.

During an RfA, the candidate presents their qualifications, experience and rationale 
for seeking admin privileges to the Wikipedia community. Following the submission of 
the RfA, community members engage in an evaluation process. The voting phase of the 
RfA typically lasts for a period of 2 weeks, during which eligible Wikipedia users cast 
their votes. In addition, users may provide detailed comments explaining their stance, 
offering constructive feedback, or raising concerns about the candidate’s suitability for 
adminship. For a candidate to be appointed administrator, at least 50 users should have 
voted supportively within 2 weeks (this number increased over the years), with at least 
two-thirds of the total votes cast being in favour of the candidate; the German-language 
Wikipedia thus enforces a supermajority rule. Bureaucrats (a further, small group of 
special users with extended privileges) implement the decision but have some leeway in 
deciding whether candidates or voters fulfil the eligibility criteria.

The RfA process exemplifies the principles of transparency, accountability and com-
munity involvement that underpin Wikipedia’s governance structure. By empowering 
the community to discuss and vote on administrators, Wikipedia ensures that those 
entrusted with administrative privileges uphold the platform’s values and contribute to 
its continued success as a collaborative online encyclopaedia. However, RfAs are not 
without their critique as the tone in the discussions can be extremely harsh (Forte et al., 
2009; Jemielniak, 2015). For a deep ethnographic perspective on Wikipedia including on 
the experiences of becoming an administrator in the Polish-language Wikipedia, see 
Jemielniak (2014).

Material and methods

This article makes use of publicly available data from Wikipedia to study whether offline 
networks are linked to whether and how users of Wikipedia vote in RfA. To answer this 
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question, I scraped the election pages, combined the scraped election data with offline 
meeting data, and made use of the Wikipedia data dump,1 which provides information on 
all actions undertaken on the online platform, to control for online behaviours and activ-
ity. This study was approved by the ethical advisor of the Department of Sociology at the 
University of Warwick in January 2020.

Election data

To become an administrator on Wikipedia, an eligible user must be nominated or self-
nominated. Nominations will generally remain active for 2 weeks during which eligible 
users can cast their vote in the support, oppose and neutral sections of an RfA. All RfAs 
are archived on Wikipedia.2 Information on all elections was collected using a web-
scraper. To collect the voters and their opinions, the web page was split into separate 
parts via the section headings. The web-scraper then collected which user signed under 
which text part. This can lead to errors when users commented in one part of the voting 
process which was not an expression of a vote. However, as there are designated talk 
pages dedicated to discussions, it is reasonable to assume that this occurred in only very 
few instances (if at all). Instances in which users seemingly voted multiple times were 
checked manually.

Eligibility to vote.  To make meaningful comparisons, the pool of potential voters must be 
known; they are assumed to consist of everyone eligible. Active and passive eligibility 
criteria are identical on the German-language Wikipedia and currently comprise tenure, 
total activity and recent activity. Blocked users, sock puppets (fake accounts), bots and 
additional accounts of the same person are excluded from the election processes. Using 
the Wikipedia data dump and thus tracing the activity of users across time, a list of all 
eligible users was created for each election date (on the basis of tenure and activity). Bots 
and users that were blocked at the time of the election for at least 2 weeks were excluded 
(information on this was retrieved through Wikipedia log books). Sock puppets are not 
flagged and it is thus not possible to identify them from the list of eligible users.

Description of election data.  Overall, 1213 elections took place in the German-language 
Wikipedia between its launch in 2001 and the end of March 2020. The first election 
recorded took place on 9 April 2003, without any recorded voters, and the last one 
ended on 16 March 2020 after 257 users voted. Both elections led to a new administra-
tor. In total, 60.1% of elections were successful. The number of voters per election 
varies between 0 (in the early days of Wikipedia) to 533 with a mean (M) of 168.35 
(standard deviation (SD) 110.91, median 165). Users who were not eligible to vote but 
still voted were excluded from the analysis. Twenty-two elections were excluded com-
pletely because it appeared they did not have an eligible candidate. This was especially 
prevalent with elections which took place around the date when eligibility criteria 
changed. It might well be the case that these criteria changes were effective a few days 
later than recorded or that the users were negligent in enforcing the stricter rules 
immediately.



Schwitter	 6599

Data setups

There are two different explananda addressed in this research project: who votes in an 
election and who votes supportively? For the first question, the data include all eligible 
users observed at all elections they were eligible (6,791,107 observations belonging to 
30,004 different users who were eligible to vote in at least one of the 1191 elections). 
While some users were only eligible to vote in one of these elections, others were eligible 
for all 1191 elections taking place (mean 226.30, standard deviation 232.90, median 
131). There are 200,852 instances in which users used their right to vote. To answer the 
second question, the data include all users who have voted in elections. I thus focus on 
those 200,852 instances in which users voted. Like most previous research, I exclude 
users who have cast a neutral vote, so that there is a total of 183,263 instances in which 
users voted (with n = 135,230 supporting votes). The dataset includes 5022 different 
users who voted; some once, others up to 807 times (mean 36.49, standard deviation 
74.53, median 7).3

Variables and data description

Network measures.  Several network measures regarding the offline and online networks 
of Wikipedians are included in my models to test the outlined hypotheses. I include 
whether a direct tie exists between two users, particularly between candidate and voter. 
Furthermore, I include measures of centrality which describe how central nodes are in a 
network (see, e.g. Wasserman and Faust, 1994: 169–219). A user’s degree describes the 
number of links that a node shares with others and works as a measure of popularity; I 
work with a relative definition of degree (i.e. a proportion). Eigenvector centrality is 
another popular measure of the importance of a node developed by Bonacich (1987). 
Eigenvector centrality scores correspond to links connecting a node to other central 
nodes.

On Wikipedia, different networks can be conceptualised. My main interest lies in the 
role of ties stemming from offline meetings; however, I will simultaneously control for 
online network ties.

The offline network.  This article makes use of the offline meetup data described in 
Schwitter (2023). Most offline gatherings between Wikipedians are organised on Wiki-
pedia itself on dedicated organisational pages. The dataset collected by Schwitter (2023) 
covers (almost) all offline meetings between 2001 and 2020; excluded are only those 
meetings which took place in community hubs and where the same small group of users 
repeatedly attended very regular meetings (and which lacked a rigorously maintained list 
of attendees which is typical for other meetings). For all recorded meetings, the dataset 
contains information on which user signed up to attend which meeting at what point in 
time. This dataset thus allows me to capture which users met each other within an offline 
setting. Overall, the dataset contains information on 4418 meetups organised within the 
German-language Wikipedia. I exclude 10 very large meetings (which have over 50 
attendees and which are not primarily social events; this refers, for example, to WikiCon-
ventions) from this dataset as I focus on meetings where it is reasonable to assume that 
attendees of the same meeting had met each other and had the opportunity to create a tie. 
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I consider the previous 12 months of meetup activity to calculate the network measures 
for any given point in time, meaning that I consider that meetings happening in the last 
year are relevant for Wikipedians as many meetings are annual events.

Online networks: collaboration and communication on Wikipedia.  Network measures 
regarding different online networks on Wikipedia are considered to isolate the effect 
of offline ties: collaboration and talk ties. A collaboration tie is based on the co-editing 
network (defined as registered users editing the same Wikipedia page directly after one 
another). Talk ties refer to leaving messages on users’ talk pages.4 The Wikipedia data 
dump is used to obtain this information. I focus on the previous 2 months of online activ-
ity instead of 12 months for several reasons. First, the online space tends to move more 
rapidly than offline activities with new actions being undertaken every minute. Previous 
research, which has focused exclusively on online activities, has thus generally focused 
on these shorter timeframes (see, e.g. a 1-month time span when focusing on collabora-
tion in Piskorski and Gorbatâi, 2017 or when focusing on reverts in Kittur and Kraut, 
2010). Second, the past 2 months of activity are particularly relevant in the context of 
elections, as eligible users must have been registered for at least 2 months to participate 
in the election. In contrast to this fast-moving online space, offline interactions evolve 
more slowly. This approach ensures that both online and offline network measures are 
appropriately tailored to reflect their respective dynamics.

Further variables.  The current state of research has identified several additional determi-
nants relevant for predicting election participation. To ensure a comprehensive analysis 
and to avoid confounding the effects of the offline network, I control for factors in the 
models which are likely to affect voting and meetup participation. Control variables 
include the previous total level of activity up to the time of the election as well as the 
recent activity before the election (logged number of article edits in the past 2 months). 
Active Wikipedians are generally more engaged with and interested in the platform and 
are both, more likely to take part in governance activities and meetings. Tenure, meas-
ured as years passed since a user’s first edit, is included as it reflects a user’s experience 
and long-term commitment to Wikipedia. More experienced users may have different 
voting behaviours as well as meeting behaviours compared to newer contributors. I also 
control for features describing the relationship between the voter and the candidate. 
Using a dummy variable, I capture whether a voter has reverted or has been reverted by 
the candidate in the past 2 months. A revert, which is the undoing of a user’s edit, can 
signal conflict or disagreement, potentially influencing voting behaviour (Geiger and 
Ribes, 2010; Halfaker et al., 2011). Finally, I control for the year of the election, differ-
entiating three equally long categories (before 2009, between 2009 and 2014, 2015 and 
after). This accounts for any temporal changes in voting patterns and platform dynamics 
over time. Descriptive information on all variables included in the models is shown in 
Table 1.

Statistical approach: Fixed-effects (FE) models

In the following analyses, the regression framework will be extended to include network 
statistics as covariates; this is a popular alternative approach to network models. While it 
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Table 1.  Descriptive information on all variables included in the models.

Variable Voting Voting supportively

Setup 1 Setup 2

Number of meetups attended 0.28 (1.45)
0 / 47

1.75 (3.71)
0 / 46

Met candidate 0.24% 3.41%
Proportion of voters met 0.21 (1.29)

0 / 80
1.71 (3.63)
0 / 80

Proportion of pro-voters met 0.22 (1.50)
0 / 100

1.86 (4.13)
0 / 100

Proportion of anti-voters met 0.15 (1.33)
0 / 100

1.10 (3.57)
0 / 100

Eigenvector centrality meetup network 0.012 (0.076)
0 / 1

0.087 (0.21)
0 / 1

Collaborated with candidate (direct collaboration 
tie, undirected)

4.97% 31.92%

Proportion of voters collaborated with 3.95 (9.29)
0 / 100

21.15 (17.34)
0 / 98.82

Proportion of pro-voters collaborated with 3.86 (9.48)
0 / 100

21.09 (17.73)
0 / 100

Proportion of anti-voters collaborated with 3.54 (9.39)
0 / 100

19.29 (18.42)
0 / 100

Eigenvector centrality collaboration network 0.045 (0.085)
0 / 1

0.20 (0.15)
0 / 1

Talked to candidate (direct talk tie, undirected) 0.45% 6.27%
Proportion of voters talked to 0.38 (1.70)

0 / 100
3.22 (4.46)
0 / 100

Proportion of pro-voters talked to 0.37 (1.93)
0 / 100

3.30 (4.87)
0 / 100

Proportion of anti-voters talked to 0.32 (2.14)
0 / 100

2.90 (6.15)
0 / 100

Eigenvector centrality talk network 0.010 (0.037)
0 / 1

0.072 (0.11)
0 / 1

Difference candidate–voter centrality meetup 
network

0.093 (0.24)
–1 / 1

0.0053 (0.32)
–1 / 1

Difference candidate–voter centrality collaboration 
network

0.22 (0.19)
–1 / 1

0.059 (0.20)
–0.99 / 0.90

Difference candidate–voter centrality talk network 0.056 (0.12)
–1 / 1

0.036 (0.15)
–1 / 1

Reverted candidate 0.12% 1.36%
Reverted by candidate 0.15% 1.42%
Mainspace edits, 2 months (log) 2.71 (2.20)

0 / 11.94
5.48 (1.55)
0 / 11.90

Total edits (log) 5.38 (2.10)
0 / 12.40

8.16 (1.46)
0.69 / 12.34

Difference candidate–voter total edits (cube-root) 14.35 (11.35)
–62.28 / 45.12

5.71 (19.46)
–59.65 / 45.10

(continued)
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Variable Voting Voting supportively

Setup 1 Setup 2

Years since first edit 3.71 (2.80)
0.000004 / 18.73

4.62 (3.46)
0.0014 / 17.85

Year of meetup 03–08 40.38% 31.06%
Year of meetup 09–14 46.17% 45.50%
Year of meetup 15–20 13.45% 23.04%
Observations 6791107 183263
Observations realised (dependent variable = 1) 200852 135230
Number of groups 30004 5022

Given are mean (standard deviation), minimum / maximum.

Table 1.  (continued)

is simpler, it does not allow to model network interdependencies explicitly (Cranmer and 
Desmarais, 2011). The data further exhibit a multilevel structure as election (non-)par-
ticipation is nested in users.5 Fixed effects (FE) models are often used in multilevel 
contexts, and they concentrate on the within differences of a cluster, excluding all 
between effects. FE models are employed in this study to control for unobserved hetero-
geneity and time-invariant factors within the observational data; this limits potential 
sources of biases in estimating causal effects (Allison, 2009). However, it is important to 
note that the results do not imply causality and the effects discussed in the result section 
do not measure causal relationships as this study only uses observational data. I will 
employ FE generalised linear models with a logit-link, using the R package fixest (Berge, 
2018) with cluster-robust standard errors over voters and candidates.

Results

This study analysed data from all 1191 elections that took place on the German-language 
Wikipedia between its launch in 2001 and March 2020 and which featured a candidate 
who was eligible to be selected. How was the voting behaviour exhibited at these elec-
tions associated with the offline network which has developed alongside the online com-
ponent of Wikipedia? Multivariate model results regarding voting and the direction of 
voting are shown in Figures 1 and 2, respectively (model results excluding controls can 
be found in the Supplemental material, see Supplemental Tables S3 and S4). Five differ-
ent models are run: Models 1–4 include the control variables and different measures of 
offline meetup participation separately to distinguish their effects; the last model includes 
all measures simultaneously.

Regarding voting behaviour, I find that users who have met the candidate of an elec-
tion and who have met a larger proportion of other voters are significantly more likely to 
take part in an election. Those who have attended more meetings are also more likely to 
vote at all, but the effect does not remain significant when including other offline net-
work measures. The effect of a voter’s centrality within the network of offline meetup 
attendees is more difficult to understand: when not including other network measures, 
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there is a significant positive effect of both a voter’s own centrality and the difference 
between the candidate’s centrality and the voter’s centrality. This means, voters are more 
likely to vote if they are generally more central in the offline meetup network, but also if 
the candidate in an election is more central than them. If all other network measures are 
included, I find a significant negative effect of the within effects of a voter’s meetup 
centrality, suggesting that a user is more likely to vote the less central they are. The posi-
tive effect of the relative centrality remains stable.

In the next step, I focus on explaining the direction of votes: when do voters support 
a candidate in contrast to voting opposingly? When not including any other measures of 
the offline network, I find significant and positive effects of having met the candidate. 
While the number of meetings attended does not affect the direction of votes, I find sig-
nificant and positive effects of the proportion of supporting voters (‘pro-voters’) met and 
negative and significant effects of the proportion of opposing voters (‘anti-voters’) met. 
Knowing an additional percentage point of pro-voters in an election leads to an increase 
in the probability of also voting supportively (e.g. knowing 2% instead of 1% of the pro-
voters leads to an increase of 4% points) and similarly, knowing an additional percentage 
point of anti-voters in an election leads to a decrease in the probability to vote support-
ively (e.g. knowing 2% instead of 1% of the anti-voters leads to a decrease of also 4% 
points; see Figure 3 for the predicted probabilities). Regarding the centrality of voters, I 
find positive within effects of both a voter’s centrality and the difference between the 
candidate’s and the voter’s centrality (Model 4), but only the positive effect of the differ-
ence between candidate and voter remains significant in the full model.

Figure 1.  Modelling voting behaviour with a FE generalised linear model, logit-link (based on 
Supplemental Table S1 in the Supplemental material). Users who have met the candidate, have 
met a larger proportion of other voters and are more central in the offline network than the 
candidate are more likely to vote in all model specifications.
Note. Horizontal line reflects 95% confidence interval. Models 1–4 refer to models which include all control 
variables regarding online behaviour, but only the displayed predictors of the offline network. The full 
model includes all offline network predictors simultaneously.
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Conclusion

This study analysed voting patterns in the online community surrounding Wikipedia, 
shedding light on the broader relationship between offline and online behaviour as well 
as social networks and participation in governance activities of a participatory, digital 

Figure 2.  Modelling supportive votes with a FE generalised linear model, logit-link (based on 
Supplemental Table S2 in the Supplemental material). Users who have met the candidate, a 
higher proportion of supportive voters, a smaller proportion of opposing voters and who are 
more central in the offline network than the candidate are more likely to vote supportively in 
all model specifications.
Note. Horizontal line reflects 95% confidence interval. Models 1–4 refer to models which include all control 
variables regarding online behaviour, but only the displayed predictors of the offline network. The full 
model includes all offline network predictors simultaneously.

Figure 3.  Predicted probabilities of voting supportively. Users who have met a higher 
proportion of supportive voters and a smaller proportion of opposing voters are more likely 
to vote supportively. Predicted probabilities are based on the full model including all covariates 
held at 0.
Note. Shaded areas reflect 95% confidence interval.
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organisation. Wikipedia is a well-known online encyclopaedia, but it has also grown into 
a community encompassing both offline and online interactions. I found significant and 
stable effects of the offline network on voting behaviour and thus support for all hypoth-
eses (V1, V2, P1, P2, P3, P4). Personal voting decisions are influenced by a user’s ties to 
the candidate and to other voters: an eligible user is much more likely to vote if they have 
met the candidate in the past; they are also more likely to vote if they have met other 
voters, and offline ties are also linked the direction of the vote. Wikipedia is based on a 
strongly democratic foundation which fosters inclusivity and diverse perspectives. In 
contrast to more oligarch online networks, Wikipedia is relatively successful in fostering 
democracy (Schneider, 2022). However, this study showed that it is important to 
acknowledge that offline meetings introduce a variable that has the capacity to skew this 
democratic balance but also increase voter turnout. Put differently, the study also high-
lights the importance of personal contacts and the significance of fostering robust net-
works and engagement strategies in (online) elections within participatory organisations. 
The use of diverse channels – that is, online and offline channels – can help potential 
leaders to build status and gain support.

This study made use of Wikipedia data but continued in the traditions of Lazarsfeld 
et al. (1944) and Lipset et al. (1956), underscoring that social contacts matter for voting 
decisions and extending election research to non-traditional contexts like the cyberspace. 
The findings are in line with a large body of literature in political science and extend 
these findings to the online space, highlighting how the underlying principles of social 
influence and voting behaviour hold relevance across diverse electoral contexts. Albeit 
the electoral context of Wikipedia is one where online interactions are very salient, face-
to-face ties still matter. The present study can be embedded within non-secret public 
assembly voting where all acts of voting are observable. Manin (2015) has explicitly 
pointed out the disadvantages of non-secret voting and discussed how open voting allows 
for pressure and influence, particularly from one’s immediate social environment. These 
(power) dynamics might well affect voting decisions within Wikipedia as this study has 
shown. They have generally not received much attention in electoral contexts where 
public votes still take place – in these contexts, public assembly voting usually has a long 
tradition and forms an almost sacrosanct institution (see on such, e.g. Schaub, 2012). 
Online elections within virtual communities offer a new lens on voting behaviour and 
participatory organisations as they make masses of data available: online platforms often 
allow the unobtrusive extraction of digital trace data on all of a user’s actions undertaken 
within this platform, from first registering to subsequently voting. Web data in this study 
has shown that social capital matters in explaining voting participation, and future 
research can study other aspects of political behaviour. In a next step, it is further impor-
tant to ask why the offline network matters and to improve the understanding of the 
causal relationships behind the associations uncovered. Are users discussing upcoming 
or current elections at the meetups they attend and potentially come to a consensus, or are 
users voting like their friends or even feel pressured to vote in line with them? Are strong 
ties restricting a flow of information or even restricting what is considered a valid opin-
ion within a group? Are voters selecting themselves into pro-or anti-networks when 
deciding to vote? These are questions that this study cannot answer but which are impor-
tant to explore in future work to better understand whether the mechanisms are harming 
the community (as examples of dark sides of social capital, see Portes, 1998). My 
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findings provide some evidence for the ideas that voters are fulfilling their obligations 
towards their friends (one aspect of social capital, see Coleman, 1990; Putnam, 2000), 
that ties might highlight one’s duty to vote (Verba et al., 1995), or also that direct ties 
provide cheap information to the person voting (see also Sinclair, 2012). This links back 
to the well-documented friends-and-neighbours effect. Given that users who have met 
the candidate are more likely to vote as well as to vote supportively, it seems likely to 
expect that obligations or positive, additional (offline) information are driving the 
decision.

This study has a number of limitations. Methodologically, I did not model the voting 
process as a network but assigned network values to users. This has some advantages 
regarding simplicity and flexibility but does not allow the explicit modelling of network 
interdependencies like reciprocity across time. Also, other network values could also be 
included in future work; for example, different centrality measures could be contrasted 
(e.g. betweenness centrality). Furthermore, the results might be affected by unobserved, 
time-varying heterogeneity; this would mean that there are time-varying variables which 
affect both meeting and election participation. Finally, it needs to be acknowledged that 
it is not possible to grasp all forms of communication and all offline meetings between 
Wikipedians. The dataset used contains almost all meetings which were organised within 
Wikipedia; it might well be that users are in contact through other channels of communi-
cation and organise private meetings. Such meetings are impossible to collect. The anal-
yses in this study further only controlled for communication and collaboration which 
took place on Wikipedia itself, focusing on article-level collaboration and user talk page 
discussions. However, other socialisation channels exist (see on these interactions also 
Yam, 2015): editors can know each other from WikiProjects, which are topic-related 
initiatives to improve articles on a specific topic. They serve as central places for topic-
specific communication and can create close relationships between editors (see, e.g. 
Jemielniak et al., 2021). Further channels away from Wikipedia also exist and are even 
more difficult to capture, for example, on Discord or Facebook or throug Internet Relay 
Chat (Jemielniak, 2016a). These channels are used for communication and discussion, 
and this could include discussions on elections. It might well be that activity in 
WikiProjects or in such external communication channels bias the association between 
offline meetings and election participation, as those users more active in these channels 
might also be more likely to attend meetings and vote.

This study focused on Wikipedia as an example of an online community which offers 
detailed information on online elections. It is unique in employing classical voting theory 
in the context of an online election. However, it is important for future research to 
broaden its scope and explore the interplay between online and offline behaviour beyond 
Wikipedia (and its governance structure). The study highlighted the significant role of 
offline activities. Despite the challenges of obtaining data about the offline domain, it is 
essential for understanding the full picture and for gaining deeper insights into the 
dynamics of digital communities and hybrid, participatory organisations.
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Notes

1.	 Data dumps provided by the Wikimedia Foundation offer well-structured data exports of dif-
ferent facets of Wikipedia. See for the German-language Wikipedia https://dumps.wikimedia.
org/dewiki. For this study, the stub history meta data was used which contains information on 
all articles and on all its revisions without including the actual text data.

2.	 See https://de.wikipedia.org/wiki/Wikipedia:Adminkandidaturen/Archiv.
3.	 The sample size in the models is smaller as observations in which the outcomes are constant 

are dropped.
4.	 All registered users on Wikipedia have a ‘talk page’. These user talk pages are mainly for 

interpersonal discussion related to Wikipedia. Wikipedia does not have a feature to privately 
message others on the platform, but there is the ‘Wikimail’, an opt-in feature to send oth-
ers emails (see https://de.wikipedia.org/wiki/Hilfe:E-Mail). Such talk pages, neither per-
sonal ones nor article talk pages, are to be used for non-project-related small talk (see, e.g. 
Schneider et al., 2010; Welser et al., 2011).

5.	 The data are nested further as candidates can run multiple times and current administrators 
can run for re-elections. The following analyses focus on voter behaviour and include fixed 
effects for voters. The 1191 elections observed feature 756 distinct candidates; 475 of them 
ran only once, while one person ran nine times. Candidate-clustering is accounted for by 
estimating cluster-robust standard errors over voters as well as candidates.

References

Allison P (2009) Fixed Effects Regression Models. Thousand Oaks, CA: SAGE.
Anders A (2016) Team communication platforms and emergent social collaboration practices. 

International Journal of Business Communication 53(2): 224–261.
Benkler Y (2006) The Wealth of Networks: How Social Production Transforms Markets and 

Freedom. New Haven, CT: Yale University Press.
Bennett WL and Segerberg A (2013) The Logic of Connective Action: Digital Media and the 

Personalization of Contentious Politics. Cambridge: Cambridge University Press.

https://osf.io/8yxph/  (DOI: 10.17605/OSF.IO/8YXPH)
https://osf.io/8yxph/  (DOI: 10.17605/OSF.IO/8YXPH)
https://meta.wikimedia.org/wiki/Grants:Project/nschwitter/The_Role_of_Offline_Ties_of_Wikipedians
https://meta.wikimedia.org/wiki/Grants:Project/nschwitter/The_Role_of_Offline_Ties_of_Wikipedians
https://orcid.org/0000-0002-3837-680X
https://dumps.wikimedia.org/dewiki
https://dumps.wikimedia.org/dewiki
https://de.wikipedia.org/wiki/Wikipedia:Adminkandidaturen/Archiv
https://de.wikipedia.org/wiki/Hilfe:E-Mail


6608	 new media & society 27(12)

Berge L (2018) Efficient estimation of maximum likelihood models with multiple fixed-effects: the 
R package FENmlm. CREA discussion papers. Department of Economics at the University 
of Luxembourg.

Bhatti Y and Hansen KM (2012) Leaving the nest and the social act of voting: turnout among first-
time voters. Journal of Elections, Public Opinion and Parties 22(4): 380–406.

Bonacich P (1987) Power and centrality: a family of measures. American Journal of Sociology 
92(5): 1170–1182.

Bond RM, Fariss CF, Jones JJ, et al. (2012) A 61-million-person experiment in social influence 
and political mobilization. Nature 489(7415): 295–298.

Brekke JK, Beecroft K and Pick F (2021) The dissensus protocol: governing differences in online 
peer communities. Frontiers in Human Dynamics 3: 641731.

Cabunducan G, Castillo R and Lee JB (2011) Voting behavior analysis in the election of Wikipedia 
admins. In: Proceedings of the 2011 international conference on advances in social networks 
analysis and mining, Kaohsiung, Taiwan, 25–27 July, pp. 376–380. New York: IEEE.

Campbell DE (2013) Social networks and political participation. Annual Review of Political 
Science 16: 33–48.

Campbell R, Cowley P, Vivyan N, et al. (2019) Why friends and neighbors? Explaining the elec-
toral appeal of local roots. The Journal of Politics 81(3): 937–951.

Coleman JS (1990) Foundations of Social Theory. Cambridge, MA: Harvard University Press.
Cranmer SJ and Desmarais BA (2011) Inferential network analysis with exponential random graph 

models. Political Analysis 19(1): 66–86.
Fieldhouse E and Cutts D (2012) The companion effect: household and local context and the turn-

out of young people. The Journal of Politics 74(3): 856–869.
Foote J, Shaw A and Hill BM (2023) Communication networks do not predict success in attempts 

at peer production. Journal of Computer-Mediated Communication 28(3): zmad002.
Forestal J (2017) The architecture of political spaces: trolls, digital media, and Deweyan democ-

racy. American Political Science Review 111(1): 149–161.
Forte A, Larco V and Bruckman A (2009) Decentralization in Wikipedia governance. Journal of 

Management Information Systems 26(1): 49–72.
Frey S, Krafft PM and Keegan BC (2019) ‘This place does what it was built for’: designing 

digital institutions for participatory change. Proceedings of the ACM on Human-Computer 
Interaction (CSCW) 3: 1–31.

Geiger RS and Ribes D (2010) The work of sustaining order in Wikipedia: the banning of a van-
dal. In: Proceedings of the 2010 ACM conference on computer supported cooperative work, 
Savannah, GA, 6–10 February, pp. 117–126. New York: ACM Press.

Gerber AS and Green DP (2000) The effects of canvassing, telephone calls, and direct mail on 
voter turnout: a field experiment. American Political Science Review 94(3): 653–663.

Gerber AS, Green DP and Larimer CW (2008) Social pressure and voter turnout: evidence from a 
large-scale field experiment. American Political Science Review 102(1): 33–48.

Giles MW and Dantico MK (1982) Political participation and neighborhood social context revis-
ited. American Journal of Political Science 26(1): 144–150.

Halfaker A, Kittur A and Riedl J (2011) Don’t bite the newbies: how reverts affect the quantity and 
quality of Wikipedia work. In: Proceedings of the 7th international symposium on Wikis and 
open collaboration, Mountain View, CA, 3–5 October, pp. 163–172. New York: ACM Press.

Huckfeldt R (1979) Political participation and the neighborhood social context. American Journal 
of Political Science 23(3): 579–592.

Huckfeldt R (2003) Citizens, Politics and Social Communication. Cambridge: Cambridge 
University Press.



Schwitter	 6609

Huckfeldt R and Sprague J (1991) Discussant effects on vote choice: intimacy, structure, and 
interdependence. The Journal of Politics 53(1): 122–158.

Jankowski-Lorek M, Ostrowski L, Turek P, et  al. (2013) Modeling Wikipedia admin elections 
using multidimensional behavioral social networks. Social Network Analysis and Mining 
3(4): 787–801.

Jemielniak D (2014) Common Knowledge? An Ethnography of Wikipedia. Stanford, CA: Stanford 
University Press.

Jemielniak D (2015) Naturally emerging regulation and the danger of delegitimizing conventional 
leadership: drawing on the example of Wikipedia. In: Bradbury H (ed.) The SAGE Handbook 
of Action Research. Thousand Oaks, CA: SAGE, pp. 522–528.

Jemielniak D (2016a) Breaking the glass ceiling on Wikipedia. Feminist Review 113(1): 103–108.
Jemielniak D (2016b) Wikimedia movement governance: the limits of a-hierarchical organization. 

Journal of Organizational Change Management 29(3): 361–378.
Jemielniak D, Rychwalska A, Talaga S, et al. (2021) WikiProject Tropical Cyclones: the most suc-

cessful crowd-sourced knowledge project with near real-time coverage of extreme weather 
phenomena. Weather and Climate Extremes 33: 100354.

Kenny CB (1992) Political participation and effects from the social environment. American 
Journal of Political Science 36(1): 259–267.

Key VO and Heard A (1949) Southern Politics in State and Nation. New York: Alfred A. Knopf.
Kittur A and Kraut RE (2010) Beyond Wikipedia: coordination and conflict in online production 

groups. In: Proceedings of the 2010 ACM conference on computer supported cooperative 
work, Savannah, GA, 6–10 February, pp. 215–224. New York: ACM Press.

Kittur A, Chi E, Pendleton BA, et al. (2007) Power of the few vs. wisdom of the crowd: Wikipedia 
and the rise of the bourgeoisie. World Wide Web 1(2): 19.

Knoke D (2004) Political Networks. Cambridge: Cambridge University Press.
Konieczny P (2009a) Governance, organization, and democracy on the Internet: the iron law and 

the evolution of Wikipedia. Sociological Forum 24(1): 162–192.
Konieczny P (2009b) Wikipedia: community or social movement? Interface: A Journal for and 

about Social Movements 1(2): 212–232.
Lanubile F, Ebert C, Prikladnicki R, et al. (2010) Collaboration tools for global software engineer-

ing. IEEE Software 27(2): 52–55.
Larson L and DeChurch LA (2020) Leading teams in the digital age: four perspectives on technol-

ogy and what they mean for leading teams. The Leadership Quarterly 31(1): 101377.
Lazarsfeld P, Berelson B and Gaudet H (1944) The People’s Choice: How the Voter Makes Up His 

Mind in a Presidential Campaign. New York: Columbia University Press.
Lee JB, Cabunducan G, Cabarle FG, et al. (2012) Uncovering the social dynamics of online elec-

tions. Journal of Universal Computer Science 18(4): 487–505.
Leskovec J, Huttenlocher D and Kleinberg J (2010) Governance in Social Media: a case study of 

the Wikipedia promotion process. In: Proceedings of the 4th international AAAI conference 
on Weblogs and Social Media, Washington, DC, 23–26 May, pp. 98–105. Washington, DC: 
Association for the Advancement of Artificial Intelligence (AAAI).

Lim C (2008) Social networks and political participation: how do networks matter? Social Forces 
87(2): 961–982.

Lipset SM, Trow M and Coleman JS (1956) Union Democracy. New York: Free Press.
McClurg SD (2003) Social networks and political participation: the role of social interaction in 

explaining political participation. Political Research Quarterly 56(4): 449–464.
McClurg SD (2004) Indirect mobilization. American Politics Research 32(4): 406–443.
Manin B (2015) Why open voting in general elections is undesirable. In: Elster J (ed.) Secrecy 

and Publicity in Votes and Debates. Cambridge: Cambridge University Press, pp. 209–214.



6610	 new media & society 27(12)

Matei SA and Britt BC (2017) Structural Differentiation in Social Media: Adhocracy, Entropy, 
and the ‘1% Effect’. Cham: Springer.

Michels R (1911) Zur Soziologie des Parteiwesens in der Modernen Demokratie: Untersuchungen 
Über die Oligarchischen Tendenzen des Gruppenlebens. Leipzig: Klinkhardt.

Morell MF (2012) The free culture and 15M movements in Spain: composition, social networks 
and synergies. Social Movement Studies 11(3–4): 386–392.

Nickerson DW (2008) Is voting contagious? Evidence from two field experiments. American 
Political Science Review 102(1): 49–57.

Oppong-Tawiah D, Bassellier G and Ramaprasad J (2016) Social connectedness and leadership in 
online communities. In: Proceedings of the Social Media and digital collaboration confer-
ence, 12 December, Dublin, Ireland.

Ortega F, Gonzalez-Barahona JM and Robles G (2008) On the inequality of contributions to 
Wikipedia. In: Proceedings of the 41st annual Hawaii international conference on system 
sciences (HICSS’2008), Waikoloa, HI, 7–10 January, p. 304. New York: IEEE.

Panciera K, Halfaker A and Terveen L (2009) Wikipedians are born, not made: a study of power 
editors on Wikipedia. In: Proceedings of the 2009 ACM international conference on support-
ing group work, Sanibel Island, FL, 10–13 May, pp. 51–60. New York: ACM Press.

Pattie C and Johnston R (2000) ‘People who talk together vote together’: an exploration of con-
textual effects in Great Britain. Annals of the Association of American Geographers 90(1): 
41–66.

Pattie C and Johnston R (2001) Talk as a political context: conversation and electoral change in 
British elections, 1992–1997. Electoral Studies 20(1): 17–40.

Pazos P, Chung JM and Micari M (2013) Instant messaging as a task-support tool in information 
technology organizations. The Journal of Business Communication 50(1): 68–86.

Pentzold C (2011) Imagining the Wikipedia community: what do Wikipedia authors mean when 
they write about their ‘community’? New Media & Society 13(5): 704–721.

Picot-Clémenté R, Bothorel C and Jullien N (2015) Contribution, social networking, and the 
request for adminship process in Wikipedia. In: Proceedings of the 11th international sym-
posium on open collaboration, San Francisco, CA, 19–21 August, pp. 1–8. New York: ACM 
Press.

Piskorski MJ and Gorbatâi A (2017) Testing Coleman’s social-norm enforcement mechanism: 
evidence from Wikipedia. American Journal of Sociology 122(4): 1183–1222.

Portes A (1998) Social capital: its origins and applications in modern sociology. Annual Review 
of Sociology 24: 1–24.

Putnam RD (2000) Bowling Alone. New York: Simon & Schuster, Ltd.
Richter P (2020) Die Wikipedia-Story: Biografie Eines Weltwunders. Frankfurt: Campus Verlag.
Rijshouwer E, Uitermark J and De Koster W (2023) Wikipedia: a self-organizing bureaucracy. 

Information, Communication & Society 26(7): 1285–1302.
Rosenstone SJ and Hansen JM (1993) Mobilization, Participation, and Democracy in America. 

New York: Longman Publishing Group.
Santoro LR and Beck PA (2016) Social networks and vote choice. In: Victor JN, Montgomery AH 

and Lubell M (eds) The Oxford Handbook of Political Networks. Oxford: Oxford University 
Press, pp. 383–406.

Schaub HP (2012) Maximising direct democracy – by popular assemblies or by ballot votes? Swiss 
Political Science Review 18(3): 305–331.

Schneider J, Passant A and Breslin JG (2010) A content analysis: how Wikipedia talk pages are 
used. In: Proceedings of the 2nd international conference of Web Science, Raleigh, NC, 24–
25 July, pp. 1–7. Washington, DC: IEEE Computer Society.



Schwitter	 6611

Schneider N (2022) Admins, mods, and benevolent dictators for life: the implicit feudalism of 
online communities. New Media & Society 24(9): 1965–1985.

Schneider N, De Filippi P, Frey S, et al. (2021) Modular politics: toward a governance layer for 
online communities. Proceedings of the ACM on Human-Computer Interaction (CSCW) 5(1): 
1–26.

Schwitter N (2022) The role of offline ties in online communities: the case of Wikipedia. PhD 
Thesis, The University of Warwick, Coventry.

Schwitter N (2023) Bridging the offline and online: 20 years of offline meeting data of the German-
language Wikipedia. Journal of Computational Social Science 6: 1103–1124.

Sessions LF (2010) How offline gatherings affect online communities: when virtual community 
members ‘meetup’. Information, Communication & Society 13(3): 375–395.

Shaw A (2012) Centralized and decentralized gatekeeping in an open online collective. Politics & 
Society 40(3): 349–388.

Shaw A and Hill BM (2014) Laboratories of oligarchy? How the iron law extends to peer produc-
tion. Journal of Communication 64(2): 215–238.

Sinclair B (2012) The Social Citizen: Peer Networks and Political Behavior. Chicago, IL: The 
University of Chicago Press.

Turek P, Spychała J, Wierzbicki A, et al. (2011) Social mechanism of granting trust basing on 
Polish Wikipedia requests for adminship. In: Datta A, Shulman S, Zheng B, et al. (eds) Social 
Informatics, Singapore, 6–8 October 2011. Berlin; Heidelberg: Springer, pp. 212–225.

Unt T, Solvak M and Vassil K (2017) Does internet voting make elections less social? Group vot-
ing patterns in Estonian e-voting log files (2013–2015). PLoS One 12(5): e0177864.

Verba S, Schlozman KL and Brady H (1995) Voice and Equality. Cambridge, MA: Harvard 
University Press.

Wasserman S and Faust K (1994) Social Network Analysis: Methods and Applications. New York: 
Cambridge University Press.

Welser HT, Cosley D, Kossinets G, et al. (2011) Finding social roles in Wikipedia. In: Proceedings 
of the 2011 iConference, Seattle, WA, 8–11 February, pp. 122–129. New York: ACM Press.

Wright EO (2010) Envisioning Real Utopias. London: Verso Books.
Yam SCJ (2015) Sociotechnical interaction at work: an ethnographic study of the Wikipedia com-

munity. Text & Talk 35(5): 669–694.
Yasseri T, Sumi R, Rung A, et al. (2012) Dynamics of conflicts in Wikipedia. PLoS One 7(6): 

e38869.
Zhu H, Kraut R and Kittur A (2012) Effectiveness of shared leadership in online communities. In: 

Proceedings of the ACM 2012 conference on computer supported cooperative work, Seattle, 
WA, 11–15 February, pp. 407–416. New York: ACM Press.

Author biography

Nicole Schwitter is a Postdoctoral Researcher at the Mannheim Centre for European Social Research 
and an Honorary Research Fellow at the University of Warwick. Her research interests comprise 
computational social science, social networks and intergroup contact.


